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• Learn about INTEGRITY site
https://community.max.gov/x/vQApLg

• INTEGRITY User Guide (IUG)
• View the Table of Contents & use search 

functions

• Quick Starts – DoD Reviewers, Admins, 
Filers (separate handouts)

Information & Training
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https://community.max.gov/x/vQApLg
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• Login with or without CAC
• Note: If not using CAC and a reviewer, must use 2-factor with 

authenticator app
• Filers may appoint one or more filer designees – no 

CAC required;
• Filers may pre-populate using prior report data

• Spreadsheet upload available for transactions and new 
entrants

• Asset name auto-complete suggestions (just begin 
typing asset name or symbol)

• Reviewers may make changes without returning the 
report to the filer to amend (substantive changes 
require documented filer approval)

Benefits

3



UNCLASSIFIED

• Very Literal!
• Click on Filer Name = Open window with info about 

user
• Click on Item = Open the report

• Unique user ID is the user’s e-mail address
• The system does not see individuals, only email 

addresses
• New email address= new user 

• See “merge function” discussion in later slides

Logic
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Landing Page
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Learn More: links to 
Learn About Integrity 
resources on MAX.gov

Check browser

Login

Login Help
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• Must be registered (using precise email address) 
and have a role in INTEGRITY to access.

• Most DoD users will use CAC.
• Must register CAC after first login.

Login

6



UNCLASSIFIED

Integrity Dashboards
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• Admin: Assign/manage reports, edit group 
staff & filers, maintain reviewer permissions, 
use reporting tools to extract data

• Filer – “My Tasks”: Complete, Edit & Submit 
own report

• Reviewer – “My Queue”: Review & esign
filed reports

Learn about INTEGRITY: https://community.max.gov/x/vQApLg
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Admin Dashboard
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“Hamburger icon (3 horizontal lines) toggles 
(hides or displays the left navigation menu).
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Groups
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Add/Edit Group: Basic Info
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Manage Group Staff (Primary or Alternates)
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Group Staff: Assign Role
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Helpful hint: Use the email address alone to search for someone you know 
has no role in INTEGRITY.  Click “Go” then when no results are found, click 
“Unknown Email Address” tab.
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Add New User
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For users with an email address that is not already in INTEGRITY or 
MAX.gov user directories:
• Enter the email address in the Email field;
• Click Go;
• Select the “Unknown Email Address” tab;
• Complete the registration form;
• Click Create Account & Select New User; 
• Click Save (top right). 
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Manage Filers
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Remember: Filers are not assigned to supervisors. Filers and supervisors are 
assigned to org groups. If a Filer has the wrong supervisor then either 1) Filer 
is in the wrong org group or 2) Org group has the wrong supervisor assigned. 
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Manage Filers
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Merge Filer IDs
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• Integrity only recognizes a filer by the email address established 
as the filer’s user ID. 
• New e-mail = new user.  

• Merge associates a filer’s prior email /user ID with their new 
email/user ID so that filer can access prior reports.

• Common Uses:
• Filer permanently transfers to new org/agency with different email 

address;
• Termination report not submitted and password not updated prior to 

departure
• Process:

• Create new account for filer;
• Remove all reviewer roles (e.g. supervisor roles)
• Request Help Desk merge accounts
• Reports remain with the agency where filed
• Help Desk notifies MAX.gov to deactivate old ID
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Assign Reports
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Assign Reports
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Assign Reports
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Assign Reports
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Assignment Confirmed
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Notification Status

• Check Notification Status on the Manage Assigned Reports page, 
Notified column

• Notified column
• Blank = no notice was sent
• Pending = Integrity is processing a notice
• Date = notice sent
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• In an open report, click on “Notifications” to see a list of 
notices INTEGRITY sent related to that report.
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Accessing Notices
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Management Reports
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Integrity - List of Reports in System
(Equivalent to FDM Disclosure Detail Report)
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Management Reports
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Filer Dashboard
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Reset Filing

27

• Common Uses:
• Filer/designee fails to pre-populate
• Filer/designee makes significant erroneous changes from prior 

report
• Provides a “do over” of existing report vice delete and assign a 

new one
• Only available until Filer submits
• Will also reset/remove any changes, attachments, notes, etc. 
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Filer Designees
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• Only Filer can assign.
• Can start/draft a report for the Filer.
• Designees cannot submit for Filer.
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Filer Designees
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DoD Filer Submit
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• DoD Post-Government Employment Certification on 
Filer signature page.

• Prevents DoD Filer submitting unless the checkboxes 
are checked.
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Early Termination Filer Submit

• Filers can file up to 15 days before Termination date
• Provides required acknowledgment regarding responsibility to update.
• Adds a Public Annotation:  

“The filer agreed to update the reported information if it changes 
after submission but before or on the indicated termination date.”
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Reviewer Dashboard
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No subgroup (yet)

Click name for 
info about filer.

Click item to open 
report.



UNCLASSIFIED

Reviewer Highlights
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• My Queue dashboard 
– Defaults to reports pending your action
– Has filters you set to see other reports, e.g., draft, pending at another 

level
• Edit filer data (until certified)
• Can return to filer to amend or pull forward
• Commenting functionality – general or line item 

• Note if marked “public annotation” goes on face of report. If not 
marked “public”, disappear on certification.

• Memo – this is allows reviewer to make comments on report that 
survive certification and do not go on fact of report.

• Compare 
• Documents (Attachments)
• Report Audit Trail 
• Notifications 
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Show or hide columns: 

Reviewer | My Queue Admin | Management reports
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Customize Display
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View Filing
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INTEGRITY opens another browser tab to display the report you 
opened.  Your My Queue is on another tab. 
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Best practices:
• Filer Category & Filer Status:

• Must be filled in or reviewers cannot sign. 
• Filer cannot do this – should be done on filer add/assignment.
• Verify filer category is correct and edit if not.  

• Agency Reviewer: Add EO reviewer name if another office does 
higher level review/certification.

• Extensions – Record and ensure comment reflects general basis. 
• Save email requests as Document or to client file.

• Due date comments – use to note report was filed after due date 
but within grace period.

• End Initial Review – Must record if not certified within 60 Days
• Only use if cannot certify because either 1) additional info is required; 

or 2) amendment is required. 
• Late Fee Waiver – Ensure general explanation is entered in 

comments section for this.
• Can edit until certified.

General Information Page
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View Report – Navigation Window
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• Appears on left side of report review 
screens.

• “Review Report”
• For filers – only populates after they 

click through each report section.
• For reviewers – populates even before 

report is started. 
• Links to the parts of this filer’s New 

Entrant 278.  
• Report Data Summary – See entire 

report without clicking through screens
• Submit – Submit, return to filer/reviewer, 

pull forward.
• Printable View – allows printing/export 

to PDF.
• Other Buttons for Compare, Memo, 

Documents, Audit Trail, Notifications, 
and Help.  
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Report Data Summary

Report Data Summary is a scrollable view of the entire report.

Filer’s esignature
representation

Ensure correct/full 
description.
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Add or Edit Report Data

Edit – Click Description
Add - Click “Add New Item” action button
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Comments
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• Expand entry to make comment.
• Word bubble column indicates whether a comment exists.
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Compare
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• Checkmark indicates current report was pre-populated from another.
• Notice at the bottom of the Compare menu is a link to download the prior 

(source filing)



UNCLASSIFIED

Compare
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• Checkmark indicates changes from prior report.
• Expand entry to see changes made.
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• Certifying Officials (CO) may “pull” a report forward directly to the CO step, 
bypassing the intermediate workflow steps. Most commonly to:
• Certify a report that had to be manually signed (rare)
• Certify a 278-T report where supervisor review was not needed.

• “Recall” – the CO may pull back forward a report previously returned to a earlier 
step.

• Open the report and go to the “Submit” page. Click “Pull Forward.”

43

Pull Forward – Certifying Officials Only
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Conclusion
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• Integrity Help Desk:
Integrity@OGE.gov

• SOCO Website – Financial Disclosure Toolbox
https://dodsoco.ogc.osd.mil/ETHICS-TOPICS/Financial-Disclosure/Toolbox-Financial-Disclosure/

mailto:Integrity@OGE.gov
https://dodsoco.ogc.osd.mil/ETHICS-TOPICS/Financial-Disclosure/Toolbox-Financial-Disclosure/
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